I.LK Gujral Punjab Technical University
Jandhar-Kuapurthala Highway, Kapurthala — 144603 ( Punjab)
Department of Research & Development

KAPURTHALA

Public Notice

IKGPTU/R&D/ 28953 | Dated: 26 /3 /&H

The Ph.D. Thesis viva-voce Ms. Shruti Marriya, Regd. No 1409110 has been scheduled to
be held in the office of R&D Department G+3 Building, IKGPTU, Main Campus, Kapurthala
as per following details:

1. | Date& Time 28.03.2024 / At 12.30 PM

2. | Stream Management

4. | Topic of Thesis Impact of Customer Relationship Management on
Customer Satisfaction: A Study in the Hospitality
Sector

5. | Guide / Co-guide Name | Dr. Madhuri Gupta, Assistant Professor

RIM, Railmajra

Dr. Bimal Anjum, Associate Professor

DAV College, Chandigarh

6. | Expert Name Dr. Ajay Suneja, Professor

Human Resource Management

Kurukshetra University, Kurukshetra

7. | Coordinator Name Dr. Harmeen Soch, Professor & HOD Department
of Management, IKGPTU

Interested faculty members, research scholars and PG students may attend the Ph.D.
thesis viva-voce.
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1. Incharge VC Secretariat: for the kind information of Hon’ble Vice Chancellor.
2. Registrar Office

3. Finance Office

4. HODs- Teaching Departments

5. Director, IKGPTU, Main Campus, Kapurthala
6. SA (R&D) for necessary action.
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. To all the HOD’s (Teaching)- with request to display on notice board of respective
epartments



